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Introduction

Hospital readmissions aren’t just a statistic; they
represent real patients experiencing setbacks in their
recovery. For healthcare providers, reducing these
readmissions is paramount. It's like patching up a leaky
boat—you want to ensure that once your patients are
discharged, they stay well and out of the hospital.

According to the Centers for Medicare & Medicaid
Services (CMS), nearly one in five Medicare patients
return to the hospital within 30 days of discharge,
costing billions annually and leading to penalties for
hospitals under the Hospital Readmissions Reduction
Program (HRRP) (Jencks, Williams, & Coleman, 2009).

Reducing readmissions improves patient outcomes and
enhances the quality of care. When patients avoid
unnecessary trips back to the hospital, they have better
chances of recovery, fewer complications, and a higher
quality of life. It’s like planting a tree and ensuring it has
the proper nutrients to grow strong and healthy, rather
than having to constantly replant it because the roots
never take hold.

The Importance of Having a Digital Health
Strategy

In today’s tech-savvy world, digital health strategies are
the new frontier in healthcare. They offer innovative
solutions to age-old problems, including hospital
readmissions.

Imagine having a toolbox filled with gadgets that can
monitor patients' vitals remotely, remind them to take
their medication, or even predict potential health issues
before they escalate. That’s the power of digital health.
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These strategies encompass a wide range of tools and
technologies, including...

Remote Patient Monitoring (RPM): Devices and
apps that track patients' health data in real-time.

Health Monitoring Apps: Applications that help
patients manage their conditions and stay on
track with their treatment plans.

Artificial Intelligence (Al): Advanced algorithms
that analyze data to predict and prevent health
issues.

Digital Medical Devices: Wearables and other
devices that provide continuous health
monitoring.

Telemedicine: Virtual consultations that provide
easy access to healthcare professionals.

These tools not only make healthcare more efficient but
also empower patients to take an active role in their
health, creating a more collaborative care environment.

To make this e-book as valuable as possible, we’ve
structured it to cover all essential aspects of reducing
readmissions using digital health strategies. Here’s a
sneak peek at what you’ll find in the following chapters:

1.

The Financial Cost and Health Implications of
Preventable Hospital Readmissions. We'll
explore the economic burden of readmissions on
healthcare systems and the adverse health effects
on patients. Understanding these implications
sets the stage for why proactive measures are
necessary.

The 7 Biggest Factors Behind Preventable
Hospital Readmissions. Here, we’ll identify and
discuss the major causes of readmissions that
can be mitigated with the right strategies.
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3. In-Depth Analysis of Each Factor. Each

subsequent section will delve into one of the
seven factors, examining how digital health tools
can address each specific issue. Whether it's
inadequate discharge planning or unmanaged
chronic conditions, we’ll provide detailed
solutions.

. Emerging Trends in Digital Health for

Reducing Readmissions. The world of digital
health is constantly evolving. In this section, we’ll
look at the latest trends and innovations that are
shaping the future of patient care.

As you go through each section, consider how the
information can be applied to your practice. Think about
the patients you care for and how these strategies could
improve their lives. Use the lists, case studies, and
actionable tips to start making changes today.
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The Financial Cost and Health
Implications of Preventable
Hospital Readmissions

Preventable hospital readmissions are like a revolving
door—patients go out, only to come back in. This cycle
is not only costly but also detrimental to patient health.

Understanding the financial burden and health
implications of these readmissions is crucial for
healthcare providers aiming to improve patient
outcomes and reduce costs. Let's explore the economic
impact on healthcare systems and the health
implications for patients.

Direct and Indirect Costs

Hospital readmissions are a significant financial burden
on healthcare systems. The direct costs are
straightforward—they include the expenses associated
with additional hospital stays, tests, treatments, and
medications. Imagine having to pay twice for a service
that should have been done right the first time; that's
essentially what happens with readmissions.

A study by the Agency for Healthcare Research and
Quality (AHRQ) estimated that hospital readmissions
cost the U.S. healthcare system approximately $41.3
billion annually (Hines et al., 2014). These costs are

borne by hospitals, insurers, and ultimately, patients.

Indirect costs, although less visible, are equally
significant. They include lost productivity due to
extended hospital stays and the administrative burden of
processing readmissions. For healthcare staff,
readmissions mean more paperwork, more hours, and
less time available for other patients. Indirect costs also
encompass the economic impact on patients and their
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families, such as lost wages and additional caregiving
expenses.

Financial Penalties for Hospitals

To combat high readmission rates, the Centers for
Medicare & Medicaid Services (CMS) implemented the
Hospital Readmissions Reduction Program (HRRP). This
program imposes financial penalties on hospitals with
higher-than-expected readmission rates for certain
conditions, such as heart failure, pneumonia, and
chronic obstructive pulmonary disease (COPD) (Centers
for Medicare & Medicaid Services, 2021).

This financial hit incentivizes hospitals to invest in better
discharge planning, follow-up care, and patient
education to reduce readmissions. However, it also
highlights the need for more effective strategies to
address the root causes of preventable readmissions.

Health Implications for Patients

Beyond the financial aspects, the health implications of
preventable hospital readmissions are profound. When
patients are readmitted, it often signals a setback in their
recovery. Imagine climbing a steep hill, only to slip and
fall back down—you lose progress and confidence, and
the climb becomes even more daunting.

Repeated hospital stays can disrupt patients' lives,
leading to increased stress and anxiety. It can also
erode trust in the healthcare system, making patients
hesitant to seek medical help in the future. For many,
readmissions mean more time away from family, work,
and normal activities, significantly impacting their quality
of life.

Page 9



Reducing Readmissions with Proactive Digital Health Strategies

Calcium LLC | calciumhealth.com

Increased Risk of Complications and Mortality

Each hospital stay exposes patients to the risk of
healthcare-associated infections, medication errors, and
other complications. For example, a patient readmitted
for complications from surgery might acquire a new
infection during their hospital stay, further complicating
their recovery.

Chronic conditions, such as heart disease and diabetes,
often require careful management to prevent
exacerbations. When patients are readmitted, it
suggests that their conditions are not being effectively
managed, increasing the risk of severe complications
and mortality.

Reducing Readmissions is Necessary

Preventable hospital readmissions are a significant
burden on both healthcare systems and patients. The
economic impact includes direct costs associated with
additional hospital stays and indirect costs such as lost
productivity and financial penalties. For patients,
readmissions can disrupt their lives, degrade their
quality of life, and increase the risk of complications and
mortality.

Addressing this issue requires a comprehensive
approach, including improved discharge planning,
follow-up care, and patient education. By leveraging
digital health solutions and innovative strategies,
healthcare providers can reduce preventable
readmissions, improve patient outcomes, and alleviate
the financial strain on the healthcare system.
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The 7 Biggest Factors Behind
Preventable Hospital
Readmissions

Reducing hospital readmissions is a complex challenge,
requiring an understanding of the various factors that
contribute to this issue.

In this chapter, we'll explore the seven biggest factors
behind preventable hospital readmissions. These factors
often interplay, creating a cycle that leads patients back
to the hospital. Understanding these can help healthcare
providers implement strategies to break this cycle and
improve patient outcomes.

Lack of Follow-Up Care

Imagine being discharged from the hospital after a
major surgery without any follow-up appointment. It's
like getting a new car but not knowing when or where to
take it for maintenance.

Follow-up care is crucial for ensuring that recovery
continues smoothly and complications are caught early.
Unfortunately, many patients fall through the cracks,
missing their follow-up appointments due to scheduling
issues, lack of transportation, or simply not
understanding the importance of these visits.

A study by Hernandez et al. (2010) found that patients
who had follow-up visits within seven days of discharge
had significantly lower readmission rates. This highlights
the critical role of timely post-discharge care in
preventing readmissions.
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Digital Health Solutions for Follow-Up Care

Fortunately, digital health offers proven methods and
resources to address the lack of follow-up care:

e Telemedicine. Virtual appointments can make
follow-up care more accessible, especially for
patients in remote areas or those with mobility
issues.

e Automated Scheduling. Tools that automatically
schedule follow-up appointments and send
reminders can reduce missed visits.

o Patient Portals. These platforms facilitate
continuous communication between patients and
healthcare providers, ensuring that any post-
discharge concerns are promptly addressed.

Medication Non-Adherence

Taking medications as prescribed is vital for recovery,
but many patients struggle with this. Reasons range
from forgetting doses to not understanding the
medication's importance. Non-adherence can lead to
deterioration in health, resulting in a return to the
hospital.

According to a study by DiMatteo (2004), medication
non-adherence is responsible for 1/3 to 2/3 of hospital
admissions in the United States. This staggering statistic
underscores the need for effective interventions.

Digital Health Solutions for Medication
Adherence

Over the past decade, digital health has introduced
various methods and tools to help improve medication
adherence:
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e Mobile Apps. Apps that remind patients to take
their medications and track adherence can
significantly improve compliance.

o Digital Pill Dispensers. These devices dispense
the correct dose at the right time and can alert
patients if a dose is missed.

e Al-Driven Monitoring. Artificial intelligence can
analyze adherence patterns and predict when a
patient is likely to miss doses, enabling
preemptive interventions.

Inadequate Discharge Planning

Discharge planning is like a roadmap for recovery.
Without a clear plan, patients are left to navigate their
post-hospital care on their own, often leading to
confusion and complications. A thorough discharge plan
should include medication instructions, follow-up
appointments, dietary recommendations, and signs of
potential complications to watch for.

Jack et al. (2009) found that patients who received
comprehensive discharge planning and follow-up
support had significantly lower readmission rates. This
highlights the importance of clear, actionable discharge
instructions.

Digital Health Solutions for Discharge Planning

The good news is that digital health has introduced
various methods and tools to help improve patient
discharge planning:

e Electronic Discharge Planning Tools. These
tools ensure that all aspects of discharge are
covered and clearly communicated to patients.
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¢ Interactive Apps. Apps that provide discharge
instructions in an interactive format can enhance
understanding and retention.

e Remote Monitoring. Post-discharge monitoring
can catch complications early, reducing the
likelihood of readmission.

Inadequate Patient Education

Patient education and healthcare literacy are the
cornerstones of effective healthcare. When patients
don't understand their condition, treatment plan, or what
to do after discharge, they're more likely to experience
complications that lead to readmission. Imagine trying to
assemble furniture without the instructions—it's much
harder to get it right.

A study by Kripalani et al. (2010) emphasized that
improving patient education, especially in understanding
discharge instructions, can significantly reduce
readmission rates.

Digital Health Solutions for Patient Education
and Healthcare Literacy

Today’s healthcare providers have access to digital
health methods and tools designed to improve patient
healthcare literacy and understanding about their health
and recovery requirements.

e Educational Apps. These apps provide
information about conditions and treatments in an
engaging, easy-to-understand format.

e Gamification. Using game-like elements to
educate patients can increase engagement and
retention of information.
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e E-Learning Platforms. Interactive platforms offer
personalized education plans that adapt to the
patient's learning pace and style.

Unmanaged Chronic Conditions

Chronic conditions like diabetes, heart disease, and
COPD require ongoing management. When these
conditions are not well-controlled, patients are at a
higher risk of complications that can lead to
readmission. Managing chronic diseases is like keeping
a plant healthy—it needs regular attention and care.

The Centers for Disease Control and Prevention (CDC)
reports that chronic diseases are responsible for 75% of
healthcare costs in the United States (CDC, 2019). This
statistic illustrates the significant burden of unmanaged
chronic conditions on the healthcare system.

Digital Health Solutions for Managing Chronic
Conditions

Because of the increasing prevalence of chronic
diseases and conditions in our population, digital health
has introduced various tools and technology to help
providers and patients better understand and manage
chronic conditions.

¢ Remote Patient Monitoring. Devices that
monitor vital signs and other health metrics can
alert healthcare providers to potential issues
before they become serious.

e Wearables. Fitness trackers and smartwatches
can provide continuous health data, helping
patients manage their conditions more effectively.

e Predictive Analytics. Al can analyze data from
various sources to predict and prevent
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complications, reducing the likelihood of
readmission.

Post-Discharge Infections

Infections acquired after discharge can lead to severe
complications and readmission. These infections are
often preventable with proper post-discharge care and
monitoring. Think of it as ensuring that a wound is
properly cared for to prevent it from becoming infected.

A study by Umscheid et al. (2011) found that up to 2/3
of hospital-acquired infections are preventable. This
highlights the need for effective infection prevention
strategies, which can decrease the length of hospital
stays and readmissions.

Digital Health Solutions to Prevent Post-
Discharge Infections

Again, digital health has offered a variety of resources
and tools to help reduce the incidence of post-discharge
infections that could hamper recovery:

e Remote Monitoring. Continuous monitoring of
vital signs and symptoms can detect infections
early.

e Al Algorithms. Advanced algorithms can predict
the likelihood of infection based on patient data,
enabling early intervention.

¢ Virtual Consultations. Telehealth services allow
for prompt diagnosis and treatment of infections
without the need for a hospital visit.
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Social Determinants of Health

Social determinants of health (SDOH), such as income,
education, and living conditions, significantly influence
health outcomes. Patients from underserved
communities often face barriers to accessing care,
leading to higher readmission rates. Addressing these
factors is like building a sturdy foundation for a house—
essential for stability and longevity.

A report by the World Health Organization (WHO)
highlights that addressing social determinants can lead
to better health outcomes and reduced healthcare costs
(WHO, 2013).

Digital Health Solutions that Address Social
Determinants of Health

As the healthcare industry has gained a better
understanding of SDOH, digital health has also
introduced innovations and technology to help address
this wide-ranging factor:

e Telehealth Services. Providing virtual care can
improve access for patients in underserved areas.

e Community Resource Apps. These apps
connect patients with local resources, such as
food banks and transportation services, to
address their social needs.

e Data Analytics. Analyzing data on social
determinants can help identify at-risk patients and
tailor interventions to their specific needs.

By addressing these seven factors, healthcare providers
can significantly reduce preventable hospital
readmissions, improve patient outcomes, and alleviate
the financial burden on the healthcare system.
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Factor #1: Lack of Follow-Up
Care

Imagine you're navigating through a complex maze and
you lose your guide halfway. This is what it feels like for
many patients discharged from the hospital without
proper follow-up care.

The journey to recovery can become confusing and
daunting, leading to a higher likelihood of readmission.
Let's delve into how the lack of follow-up care impacts
readmissions and explore digital health solutions that
can help bridge this critical gap.

Lack of follow-up care is a significant contributor to
hospital readmissions. Patients discharged from the
hospital need continuous care to ensure they recover
fully and avoid complications. When this follow-up care
is absent, patients are at a higher risk of falling through
the cracks.

According to a study published in the New England
Journal of Medicine, nearly 20% of Medicare patients
are readmitted within 30 days of discharge, costing the
healthcare system billions of dollars annually (Jencks,
Williams, & Coleman, 2009). This statistic underscores
the importance of ensuring patients receive proper
follow-up care after they leave the hospital.

A case study from the University of Pennsylvania Health
System implemented a structured follow-up care
program for heart failure patients, which included
scheduled follow-up visits and phone calls within seven
days of discharge. This initiative led to significant
reductions in risk-standardized readmission rates
(Bradley et al., 2015). Such examples highlight the
critical role that timely and effective follow-up care plays
in preventing readmissions.

Page 18



Reducing Readmissions with Proactive Digital Health Strategies

Calcium LLC | calciumhealth.com

To address the lack of follow-up care, digital health
solutions offer innovative approaches that can enhance
patient care and reduce readmissions. Let's explore
some of these solutions in detail.

Telemedicine for Follow-Up Appointments

Telemedicine has revolutionized healthcare by making it
more accessible and convenient for patients. Through
virtual follow-up appointments, patients can consult with
their healthcare providers from the comfort of their
homes. This is particularly beneficial for those who have
mobility issues or live in remote areas.

Telemedicine allows healthcare providers to monitor
patients' recovery, address any concerns, and adjust
treatment plans as needed. It's like having a personal
health coach available whenever you need guidance. By
making follow-up care more accessible, telemedicine
helps ensure that patients stay on track with their
recovery.

Automated Scheduling and Reminders

One of the simplest yet most effective digital health tools
is automated scheduling and reminders. These systems
can automatically schedule follow-up appointments and
send reminders to patients via text, email, or phone
calls. Imagine having a personal assistant who ensures
you never miss an important healthcare appointment.

Patient Portals for Continuous
Communication

Patient portals are secure online platforms that provide
patients with 24/7 access to their health information and
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direct communication with their healthcare team. These
portals can include features such as viewing test results,
requesting prescription refills, and messaging
healthcare providers.

Continuous communication through patient portals
ensures that patients feel supported throughout their
recovery journey. If a patient experiences symptoms or
has questions about their treatment plan, they can
quickly reach out to their healthcare provider for
guidance.

Using Digital Health to Improve Follow-Up
Care

The lack of follow-up care is a significant factor
contributing to preventable hospital readmissions.
Patients who are discharged without proper follow-up
care are at a higher risk of complications and
readmissions.

However, digital health solutions offer promising tools to
bridge this gap and ensure continuous, effective care
for patients.

Telemedicine enables patients to have follow-up
appointments from the comfort of their homes, making
healthcare more accessible. Automated scheduling and
reminders reduce missed appointments, ensuring
patients receive timely follow-up care. Patient portals
facilitate continuous communication, providing patients
with the support they need throughout their recovery
journey.

By leveraging these digital health solutions, healthcare
providers can enhance follow-up care, improve patient
outcomes, and reduce hospital readmissions.
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Factor #2: Medication Non-
Adherence

Imagine trying to bake a cake but ignoring half of the
instructions—it's unlikely to turn out well. Similarly, not
taking prescribed medications as directed can lead to
incomplete or failed treatments, causing health setbacks
and increased hospital readmissions.

Medication non-adherence is a significant challenge in
healthcare, but understanding its causes and
implementing digital health solutions can make a
substantial difference.

Medication non-adherence occurs for a variety of
reasons. Some patients simply forget to take their
medications, while others might stop taking them due to
side effects or because they start feeling better and
mistakenly believe they no longer need them. Financial
constraints can also play a role, as some patients might
not be able to afford their prescriptions consistently.

The consequences of medication non-adherence are
severe. When patients don't follow their prescribed
medication regimens, their conditions can worsen,
leading to complications and hospital readmissions. For
instance, a diabetic patient who skips their insulin doses
might end up in the emergency room with dangerously
high blood sugar levels.

A study in the Annals of Internal Medicine found that
medication non-adherence is responsible for
approximately 125,000 deaths and 10% of
hospitalizations annually in the United States (Osterberg
& Blaschke, 2005). This highlights the critical need to
address this issue to improve patient outcomes and
reduce healthcare costs.

To tackle medication non-adherence, several innovative
digital health solutions have emerged. These
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technologies can help patients manage their medication
schedules more effectively and ensure they adhere to
their prescribed treatments.

Mobile Apps for Medication Reminders

Mobile apps designed for medication management can
significantly improve adherence by providing timely
reminders to patients. These apps can alert patients
when it's time to take their medication, ensuring that
doses are not missed. Think of these apps as a digital
assistant, constantly nudging you to stay on track.

Some popular features of these apps include...

e Customizable reminders. Patients can set
specific times for reminders, accommodating their
daily routines.

e Tracking and logs. Apps can track medication
intake, allowing patients and healthcare providers
to monitor adherence.

e Educational resources. Many apps provide
information about medications, including potential
side effects and interactions.

A study in the Journal of the American Heart
Association found that medication adherence
interventions have significant effects on reducing
readmissions and decreasing mortality rates (Ruppar et
al., 2016). By integrating these apps into their daily
routines, patients can better manage their medications
and reduce the risk of complications and readmissions.
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Digital Pill Dispensers

Digital pill dispensers are another effective tool for
improving medication adherence. These devices are
programmed to dispense the correct dosage at the
prescribed times, eliminating the guesswork for patients.
Imagine a high-tech pillbox that ensures you never miss
a dose and even alerts you if you do.

Key features of digital pill dispensers include these
benefits:

e Automated dispensing. The device releases the
right amount of medication at the right time.

e Alerts and notifications. Patients receive alerts if
they miss a dose, and caregivers or healthcare
providers can be notified as well.

¢ Remote monitoring. Some dispensers can send
adherence data to healthcare providers, allowing
for real-time monitoring and intervention.

A study published in the Einstein Journal (Sao Paolo)
found that electronic medication organizers and
reminders significantly increased medication adherence
and improved blood pressure control among older
patients with hypertensions (Vieiera et al., 2021). By
providing a reliable and easy-to-use solution, these
devices help ensure that patients follow their medication
regimens accurately.

Al-Driven Adherence Monitoring

Artificial intelligence (Al) and machine learning are
transforming healthcare, and their application in
medication adherence monitoring is particularly
promising. Al-driven systems can analyze patterns in
patients' medication-taking behaviors and predict
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potential non-adherence. This proactive approach can
help healthcare providers intervene before non-
adherence leads to serious health issues.

Al-driven adherence monitoring can include the
following features:

e Predictive analytics. Al algorithms can predict
when a patient is likely to miss doses based on
their history and behavior.

e Personalized interventions. Healthcare
providers can use Al insights to tailor
interventions to each patient's needs.

¢ Real-time alerts. Al systems can send real-time
alerts to patients and providers if a dose is missed
or if adherence patterns change.

Leveraging Digital Health to Improve
Medication Adherence

Medication non-adherence is a major factor contributing
to preventable hospital readmissions. When patients fail
to take their medications as prescribed, they are at
higher risk of complications and deteriorating health,
which often leads to additional hospital stays.

Addressing this issue requires a multifaceted approach
that includes understanding the common causes and
implementing effective solutions.

Digital health solutions such as mobile apps for
medication reminders, digital pill dispensers, and Al-
driven adherence monitoring offer powerful tools to
improve medication adherence. These technologies
provide patients with the support they need to manage
their medication regimens effectively, reducing the risk
of readmissions and improving overall health outcomes.
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By integrating these digital solutions into patient care,
healthcare providers can help patients navigate their
treatment plans more successfully, ensuring they
adhere to their medications and avoid preventable
hospital readmissions. The future of healthcare lies in
leveraging technology to provide more personalized,
efficient, and effective care, and addressing medication
non-adherence is a critical step in that direction.
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Factor #3: Inadequate
Discharge Planning

Discharge planning is like the final step in a relay race,
where the baton pass must be smooth and precise to
win the race. If discharge planning is inadequate, it can
lead to confusion, complications, and ultimately,
preventable hospital readmissions.

When patients leave the hospital, they often face a
whirlwind of new instructions, medications, and follow-
up appointments. Without a comprehensive discharge
plan, this transition can become chaotic, leading to
missed follow-ups, incorrect medication use, and
unmanaged symptoms. Imagine trying to assemble a
piece of furniture without the instruction manual—it’s
bound to end in frustration and mistakes.

A comprehensive discharge plan acts as that vital
instruction manual, guiding patients and their caregivers
through the recovery process. It includes detailed
instructions about medications, dietary restrictions,
activity levels, wound care, and warning signs of
potential complications. The importance of these plans
cannot be overstated; they provide clarity and direction,
reducing the risk of readmission.

A study published in the Journal of the American
Medical Association found that patients with well-
structured discharge plans had 30% fewer readmissions
compared to those with inadequate planning (Jack et al.,
2009). This statistic underscores the critical role of
discharge planning in preventing readmissions.

Electronic Discharge Planning Tools

Electronic discharge planning tools streamline the
discharge process by organizing and standardizing the

Page 26



Reducing Readmissions with Proactive Digital Health Strategies

Calcium LLC | calciumhealth.com

information provided to patients. These tools ensure that
every patient receives a comprehensive and
personalized discharge plan. Think of these tools as the
digital clipboard that keeps all the crucial details in one
place.

Electronic discharge planning tools can include
templates for various conditions, checklists to ensure
nothing is missed, and the ability to print or email
discharge instructions to patients and caregivers.

Interactive Discharge Instructions via Apps

Mobile apps can transform traditional paper discharge
instructions into interactive, user-friendly formats. These
apps can provide step-by-step guidance, videos, and
animations to help patients understand their care
instructions. It's like turning a complicated recipe into a
cooking show—much easier to follow and understand.

Interactive apps can also include features such as
medication reminders, appointment scheduling, and
symptom tracking. Patients can receive notifications
about their next dose of medication or upcoming follow-
up appointments.

A study published in JMIR mHealth and uHealth found
that patients using interactive discharge apps had
higher satisfaction rates and lower readmission rates
(Graetz et al., 2018). These apps engage patients in
their care, making it easier for them to adhere to their
discharge instructions.

Remote Patient Monitoring Post-Discharge

Remote patient monitoring (RPM) provides a safety net
for patients after they leave the hospital. RPM devices
can track vital signs, such as blood pressure, heart rate,
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and oxygen levels, and send this data to healthcare
providers in real-time. Imagine having a guardian angel
watching over your health, ready to alert you and your
doctor at the first sign of trouble.

With RPM, healthcare providers can monitor patients'
recovery and intervene early if they detect any
abnormalities. This proactive approach can prevent
complications that might otherwise lead to
readmissions.

A study in the journal Telemedicine and e-Health found
that RPM significantly reduced hospitalization rates for
heart failure patients (Kitsiou et al., 2015). By providing
continuous oversight, RPM ensures that patients stay on
the right path to recovery.

Leveraging Digital Health Tools to Improve
Discharge Planning

Inadequate discharge planning is a significant factor
contributing to preventable hospital readmissions.
Without clear and comprehensive discharge
instructions, patients are left navigating their recovery
alone, leading to mistakes and complications. Digital
health solutions offer powerful tools to bridge this gap
and ensure a smooth transition from hospital to home.

Electronic discharge planning tools, interactive
discharge instructions via apps, and remote patient
monitoring provide patients with the guidance and
support they need to recover successfully. By
leveraging these technologies, healthcare providers can
reduce readmissions, improve patient outcomes, and
enhance the overall quality of care.
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Factor #4: Inadequate Patient
Education or Health Literacy

Inadequate patient education or health literacy is a
significant factor contributing to preventable hospital
readmissions. When patients don’t fully understand their
medical conditions, medications, or care instructions,
they're at a higher risk of complications that can lead to
readmissions.

Picture a scenario where a patient is told to manage
their diabetes through diet, medication, and exercise,
but they leave the hospital with only a vague
understanding of what that entails. They might skip
doses, eat the wrong foods, or fail to monitor their blood
sugar levels, resulting in a health crisis that lands them
back in the hospital.

Research has shown that poor health literacy is linked to
higher rates of hospital readmissions. A study published
in the Journal of General Internal Medicine found that
patients with low health literacy were significantly more
likely to be readmitted within 30 days than those with
higher health literacy (Mitchell et al., 2012). This statistic
highlights the critical role of patient education in
preventing readmissions.

To combat the challenges of inadequate patient
education, digital health solutions offer innovative and
engaging ways to enhance health literacy.

Educational Apps and Videos

Educational apps and videos can transform complex
medical information into easily digestible content. Think
of these tools as the Google Maps for healthcare,
guiding patients through their recovery journey with
clear and straightforward instructions.

Page 29



Reducing Readmissions with Proactive Digital Health Strategies

Calcium LLC | calciumhealth.com

These apps can include valuable features designed to
improve healthcare literacy:

e Short videos. Explaining medical conditions,
treatments, and self-care techniques in a visually
engaging way.

e Quizzes and interactive content. Helping
patients test their understanding and reinforce
learning.

o Personalized education plans. Tailored to the
patient’s specific condition and treatment plan.

A study in Informatics in Medicine Unlocked found that
patients who used mobile educational apps had
significantly better understanding and knowledge
retention of COVID-19 preventive measures and
treatment (Ghozali et al., 2022). By providing information
in an accessible and engaging format, these apps help
patients understand their care instructions and avoid
mistakes that could lead to readmissions.

Gamification for Patient Engagement

Gamification applies game design elements, such as
points, badges, and challenges, to non-game contexts to
increase engagement and motivation. In healthcare,
gamification can make learning about health fun and
interactive, encouraging patients to stay engaged with
their care plans.

Imagine a diabetes management app that turns daily
tasks like monitoring blood sugar, taking medication,
and exercising into a game. Patients earn points and
unlock rewards for completing tasks, making the
process enjoyable and motivating. This approach can be
particularly effective for younger patients or those who
struggle with traditional educational methods.
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Interactive E-Learning Platforms

Interactive e-learning platforms offer comprehensive
education programs that patients can access at their
own pace. These platforms combine various elements,
including videos, quizzes, and interactive modules, to
create an immersive learning experience. It's like taking
an online course on your health condition, with all the
resources you need at your fingertips.

E-learning platforms can cover a wide range of topics,
from disease management to medication adherence
and lifestyle changes. Patients can revisit the material as
needed, ensuring they fully understand their care plan.

Leveraging Digital Health Solutions to
Improve Patient Education

Inadequate patient education or health literacy is a
major factor contributing to preventable hospital
readmissions. When patients don't fully understand their
conditions or care instructions, they are more likely to
make mistakes that can lead to complications and
hospital returns. Digital health solutions offer powerful
tools to bridge these knowledge gaps and enhance
patient education.

Educational apps and videos, gamification, and
interactive e-learning platforms provide engaging and
accessible ways for patients to learn about their health.
By leveraging these technologies, healthcare providers
can empower patients with the knowledge and skills
they need to manage their conditions effectively and
avoid preventable readmissions.
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Factor #5: Unmanaged Chronic
Conditions

Chronic diseases, such as heart disease, diabetes, and
chronic obstructive pulmonary disease (COPD), are
prevalent and persistent. These conditions require
ongoing management to prevent flare-ups that can lead
to hospitalizations.

When chronic diseases are not properly managed,
patients are more likely to experience complications that
necessitate readmission. It's like trying to control a
wildfire with a garden hose—ineffective and dangerous.

As noted earlier, a study published in the New England
Journal of Medicine found that patients with chronic
conditions had significantly higher readmission rates
compared to those without such conditions (Jencks,
Williams, & Coleman, 2009). This data highlights the
urgent need for effective chronic disease management
to reduce readmissions.

To address the challenges of unmanaged chronic
conditions, digital health solutions offer innovative
approaches.

Remote Patient Monitoring for Chronic
Disease Management

Remote patient monitoring (RPM) involves the use of
technology to track patients' health data in real-time,
allowing healthcare providers to monitor and manage
chronic conditions from a distance. Imagine having a
personal health guardian that continuously watches over
you, alerting your doctor at the first sign of trouble.

RPM devices can monitor vital signs such as blood
pressure, glucose levels, and heart rate, transmitting
this data to healthcare providers for analysis. This
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continuous monitoring allows for timely interventions,
preventing minor issues from escalating into serious
complications that require hospitalization.

A study in the Journal of Medical Internet Research
found that RPM significantly reduced hospital
readmissions for patients with chronic heart failure
(Kitsiou et al., 2015). By keeping a close eye on patients'
health, RPM helps maintain stability and prevent
readmissions.

Wearables for Continuous Health Tracking

Wearable technology, such as smartwatches and fithess
trackers, has become increasingly popular for health
monitoring. These devices can track various health
metrics, including physical activity, sleep patterns, and
vital signs. It's like having a personal trainer and health
coach on your wrist, providing real-time feedback and
motivation.

Wearables offer valuable insights into patients' daily
habits and health status, helping them manage their
chronic conditions more effectively. For example, a
diabetic patient can use a continuous glucose monitor to
track blood sugar levels throughout the day, receiving
alerts if levels become too high or low.

Al-Driven Predictive Analytics for Early
Intervention

Artificial intelligence (Al) and predictive analytics are
revolutionizing healthcare by enabling early detection
and intervention for chronic conditions. These
technologies analyze vast amounts of health data to
identify patterns and predict potential health issues
before they become critical. Think of Al as a crystal ball
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that provides a glimpse into the future, allowing
healthcare providers to take proactive measures.

Predictive analytics can identify patients at high risk of
readmission based on their health data, allowing for
targeted interventions. For example, Al algorithms can
analyze data from electronic health records (EHRS),
wearable devices, and remote monitoring systems to
predict which patients are likely to experience
complications.

Leveraging Digital Health Solutions to Better
Manage Chronic Conditions

Unmanaged chronic conditions are a major factor
contributing to preventable hospital readmissions.
Patients with chronic diseases face ongoing challenges
that require continuous monitoring and management.
When these conditions are not properly managed, the
risk of complications and hospitalizations increases
significantly.

Digital health solutions offer powerful tools to address
these challenges. Remote patient monitoring,
wearables, and Al-driven predictive analytics provide
innovative ways to monitor, manage, and predict health
issues for patients with chronic conditions. By
leveraging these technologies, healthcare providers can
enhance chronic disease management, improve patient
outcomes, and reduce hospital readmissions.
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Factor #6: Post-Discharge
Infections

Leaving the hospital can feel like a victory lap, but for
many patients, it’s just the beginning of another critical
phase of recovery. Post-discharge infections are a
significant risk during this period and can quickly turn a
triumph into a setback.

Understanding how these infections impact
readmissions and how digital health solutions can
mitigate these risks is essential for improving patient
outcomes and reducing hospital readmissions.

Unfortunately, post-discharge infections are alarmingly
common and can arise from various sources, including
surgical wounds, catheter sites, and weakened immune
systems. Imagine your body as a fortress; after a
hospital stay, the walls might be weakened, making it
easier for invaders (infections) to breach.

The most common post-discharge infections include:

e Surgical site infections (SSls). These occur at
the site of surgery and can range from superficial
skin infections to deep organ space infections.

e Urinary tract infections (UTls). Often associated
with catheter use during hospitalization, these
infections can escalate if not promptly treated.

e Pneumonia. Patients recovering from respiratory
issues or those who have been intubated are at
higher risk.

These infections can lead to severe complications,
prolong recovery, and often necessitate readmission. A
study published in the Journal of the American Medical
Association found that nearly 20% of patients
discharged after surgery developed infections that led
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to readmission (Jencks, Williams, & Coleman, 2009).
This highlights the critical need for effective post-
discharge monitoring and intervention.

To combat the challenge of post-discharge infections,
digital health solutions offer innovative and effective
tools.

Remote Monitoring of Vital Signs and
Symptoms

Remote monitoring is like having a digital guardian angel
watching over you after you leave the hospital. Devices
and apps can track vital signs such as temperature,
heart rate, and respiratory rate, alerting healthcare
providers to any concerning changes. This real-time
data can be crucial for early detection of infections.

For instance, a patient recovering from surgery can use
a wearable device to monitor their temperature
continuously. If the device detects a fever, a common
early sign of infection, it can alert the patient and their
healthcare provider, prompting swift action.

Al Algorithms for Infection Prediction

Artificial intelligence (Al) is transforming healthcare with
its ability to analyze vast amounts of data and identify
patterns that humans might miss. Al algorithms can
predict the likelihood of a post-discharge infection
based on patient data, including medical history,
surgical details, and vital signs.

Think of Al as a highly skilled detective, piecing together
clues to foresee potential problems. By analyzing data
from electronic health records (EHRs), wearables, and
remote monitoring devices, Al can identify patients at
high risk of infection. Healthcare providers can then take
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proactive measures, such as prescribing prophylactic
antibiotics or scheduling closer follow-up appointments.

Virtual Consultations for Early Diagnosis and
Treatment

Virtual consultations offer a convenient way for patients
to access healthcare services without the need for a
hospital visit. These consultations can be particularly
valuable for diagnosing and treating post-discharge
infections early.

Imagine having a video call with your doctor from the
comfort of your home, where you can discuss
symptoms and receive guidance. If a patient notices
redness and swelling around a surgical site, they can
schedule a virtual consultation to show the site to their
healthcare provider, who can then diagnose the issue
and prescribe treatment promptly.

Leveraging Digital Health Solutions to Reduce
Post-Discharge Infections

Post-discharge infections are a significant factor
contributing to preventable hospital readmissions.
These infections can turn a successful discharge into a
setback, prolonging recovery and increasing the burden
on the healthcare system. Digital health solutions offer
powerful tools to monitor, predict, and treat infections,
helping to keep patients on the path to full recovery.

Remote monitoring of vital signs and symptoms
provides real-time data that can alert healthcare
providers to early signs of infection. Al algorithms
analyze patient data to predict infections before they
occur, enabling proactive interventions. Virtual
consultations offer convenient access to healthcare
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services, ensuring timely diagnosis and treatment of
infections.

By leveraging these digital health solutions, healthcare
providers can enhance post-discharge care, reduce the
risk of infections, and ultimately lower hospital
readmission rates.
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Factor #7: Social Determinants
of Health

When we think about health, we often focus on medical
care and treatments, but there’s another set of factors
playing a crucial role behind the scenes: social
determinants of health (SDOH). These are the
conditions in which people are born, grow, live, work,
and age.

They can significantly impact hospital readmissions.
Let's delve into how socio-economic factors influence
readmissions and explore the digital health solutions
that can help mitigate these impacts.

Social determinants of health encompass a wide range
of factors, including economic stability, education, social
and community context, health care access, and the
neighborhood environment. Imagine a patient
recovering from surgery who lives in a community with
limited access to healthcare, unstable housing, and no
reliable transportation.

These challenges make it much harder to follow
discharge instructions, attend follow-up appointments,
and manage chronic conditions. Socio-economic factors
such as income level, education, and living conditions
directly influence a patient's ability to adhere to medical
advice and maintain their health after discharge.

For example, patients with lower incomes may struggle
to afford medications or nutritious food, leading to poor
health outcomes and increased risk of readmissions. To
address the challenges posed by social determinants of
health, digital health solutions offer innovative and
effective tools.
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Telehealth Services for Underserved
Populations

Telehealth services bring healthcare to patients'
fingertips, breaking down barriers such as
transportation, time, and geographical location. Imagine
living in a rural area with the nearest clinic hours away.
Telehealth allows you to consult with healthcare
providers via video calls, receive prescriptions, and
manage your health without the need to travel.

Telehealth can be particularly beneficial for underserved
populations who may face difficulties accessing
traditional healthcare services. By offering virtual
consultations and follow-ups, telehealth ensures that
patients receive the continuous care they need,
regardless of their location or socio-economic status.

Community Resource Apps

Community resource apps connect patients with local
services and support networks that address their
broader social needs. These apps can provide
information about food banks, housing assistance,
transportation services, and community health
programs. Think of these apps as a lifeline, offering a
map to navigate the complex landscape of social
services.

For instance, a patient recovering from heart surgery
might use a community resource app to find a local food
bank that provides heart-healthy meals or a volunteer
service that offers transportation to follow-up
appointments.
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Data Analytics to Identify At-Risk Patients

Data analytics can identify patients at high risk of
readmission by analyzing a wide range of factors,
including social determinants of health. Imagine having
a crystal ball that uses data to predict which patients are
most likely to face challenges after discharge.
Healthcare providers can then intervene early, providing
targeted support to those who need it most.

Predictive analytics tools can assess risk factors such as
income level, education, housing stability, and access to
healthcare. For example, an algorithm might identify that
a patient with a history of frequent ER visits, living in an
area with high poverty rates, is at high risk of
readmission. The healthcare team can then develop a
personalized care plan, including regular check-ins and
social support services, to prevent readmission.

A study in the Journal of the American Medical
Informatics Association found that predictive analytics
significantly improved the identification of at-risk
patients and reduced readmission rates (Vest et al.,
2015).

Leveraging Digital Health Solutions to
Address SDOH Factors

Social determinants of health play a critical role in
patient outcomes and hospital readmissions. Factors
such as income, education, and living conditions can
create significant barriers to effective healthcare
management, leading to higher readmission rates.
However, digital health solutions offer promising tools to
address these challenges and support patients more
comprehensively.

Telehealth services provide accessible and convenient
healthcare, breaking down barriers for underserved
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populations. Community resource apps connect patients
with vital social services, helping them manage their
overall well-being. Data analytics tools enable
healthcare providers to identify at-risk patients and
provide targeted support to prevent readmissions.

By leveraging these digital health solutions, we can
address the socio-economic factors that impact health
and reduce preventable hospital readmissions.
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Emerging Trends in Digital
Health for Reducing
Readmissions

In recent years, the digital health landscape has
experienced a seismic shift, bringing forth innovations
that hold the promise of transforming patient care and
reducing hospital readmissions. As healthcare
providers, staying abreast of these emerging trends is
crucial.

Remote patient monitoring (RPM) is not a new concept,
but recent technological advancements have catapulted
it to the forefront of patient care. RPM involves the use
of digital technologies to monitor and collect medical
and health data from patients in one location and
electronically transmit this information to healthcare
providers in a different location for assessment and
recommendations.

New devices and technologies are constantly emerging,
providing more accurate, real-time data. For instance,
wearable sensors that monitor heart rate, blood
pressure, and glucose levels are becoming more
sophisticated and user-friendly. These devices can
continuously collect data, alerting healthcare providers
to any abnormal readings.

Additionally, implantable devices that monitor specific
health conditions, like heart failure, are now available.
These devices can transmit data directly to healthcare
providers, ensuring immediate attention if an issue
arises. By leveraging these advanced RPM tools,
healthcare providers can keep a close watch on
patients, reducing the likelihood of readmissions due to
unmanaged chronic conditions or sudden health
deteriorations.
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How Al is Transforming Readmission
Prevention

Artificial intelligence (Al) and machine learning are
revolutionizing healthcare by providing predictive
analytics that can foresee potential health crises before
they occur. These technologies analyze vast amounts of
data to identify patterns and predict outcomes, enabling
healthcare providers to intervene early.

For instance, Al algorithms can analyze patient data to
predict the likelihood of readmission. Factors such as
patient history, current health status, socio-economic
conditions, and more can be taken into account to
generate a risk score. A high-risk score can prompt
proactive measures such as tailored follow-up plans or
additional support services.

Machine learning models can also be used to
personalize treatment plans. By understanding which
interventions are most effective for which patients,
healthcare providers can deliver more targeted care,
improving outcomes and reducing readmissions.
Imagine having a crystal ball that predicts health crises
before they happen, allowing you to step in and prevent
them—this is the potential of Al in healthcare.

Use of Connected Devices for Continuous
Monitoring

The Internet of Things (IoT) in healthcare refers to
interconnected devices that collect and exchange data.
These devices can range from wearable fitness trackers
to smart home health systems, all working together to
provide a comprehensive picture of a patient's health.

loT devices enable continuous monitoring, which is
crucial for patients with chronic conditions. For example,
a smart pill bottle can remind patients to take their

Page 44



Reducing Readmissions with Proactive Digital Health Strategies

Calcium LLC | calciumhealth.com

medication and alert caregivers if a dose is missed.
Smart beds in hospitals can monitor patients'
movements and adjust positions to prevent bedsores
and improve comfort.

The integration of loT in healthcare also facilitates better
data collection and analysis. By continuously gathering
data, healthcare providers can detect trends and identify
potential health issues early.

Growth and Potential of Telehealth Services

Telemedicine has seen exponential growth, particularly
in the wake of the COVID-19 pandemic. Telehealth
services allow patients to consult with healthcare
providers remotely, using video calls, phone calls, or
even text messages. This expansion has made
healthcare more accessible, especially for those in
remote or underserved areas.

The potential of telehealth services to reduce hospital
readmissions is immense. Patients can receive timely
consultations and follow-up care without the need to
travel, reducing the risk of complications that could lead
to readmissions. Telemedicine also enables continuous
monitoring and support, allowing healthcare providers to
address issues as soon as they arise.

Furthermore, telehealth can be particularly beneficial for
managing chronic conditions. Regular virtual check-ins
can help ensure patients are following their treatment
plans and managing their conditions effectively.

Staying Atop Emerging Trends in Digital
Health

The digital health landscape is rapidly evolving, bringing
forth innovations that have the potential to drastically

Page 45



Reducing Readmissions with Proactive Digital Health Strategies

Calcium LLC | calciumhealth.com

reduce hospital readmissions. Advancements in remote
patient monitoring, Al and machine learning, loT
integration, and telemedicine are paving the way for a
future where healthcare is more proactive, personalized,
and effective.

As healthcare providers, it is essential to stay informed
about these emerging trends and leverage these
technologies to enhance patient care. By embracing
these digital health solutions, we can provide better
care, improve patient outcomes, and ultimately reduce
preventable hospital readmissions. The future of
healthcare is here, and it's digital.
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Summary and Suggestions

In navigating the complex landscape of healthcare,
reducing hospital readmissions stands as a critical goal
for improving patient outcomes and lowering healthcare
costs. Throughout this e-book, we've explored various
factors that contribute to preventable readmissions and
how digital health strategies can effectively address
these challenges. Let's take a moment to recap the key
benefits of these digital health interventions.

1. Enhanced Follow-Up Care

Proper follow-up care ensures continuous patient
monitoring and early intervention. Digital solutions like
telemedicine and automated scheduling make follow-up
appointments more accessible and convenient,
reducing the likelihood of readmissions.

2. Improved Medication Adherence

Medication non-adherence is a significant issue leading
to hospital readmissions. Mobile apps, digital pill
dispensers, and Al-driven adherence monitoring help
patients stick to their medication regimens, preventing
complications and hospital visits.

3. Comprehensive Discharge Planning

Clear and thorough discharge plans are essential for a
smooth transition from hospital to home. Digital tools
such as electronic discharge planning systems and
interactive apps provide patients with detailed
instructions and support, reducing confusion and the
risk of readmissions.

Page 47



Reducing Readmissions with Proactive Digital Health Strategies

4. Effective Patient Education

Educating patients about their conditions and care plans
empowers them to manage their health effectively.
Digital health platforms offer engaging and personalized
education through apps, gamification, and e-learning,
enhancing understanding and adherence to treatment
plans.

5. Management of Chronic Conditions

Chronic diseases require ongoing care and monitoring.
Remote patient monitoring devices, wearables, and
predictive analytics enable continuous health tracking
and early detection of issues, preventing exacerbations
that could lead to readmissions.

6. Prevention of Post-Discharge Infections

Post-discharge infections are a common cause of
readmissions. Remote monitoring, Al algorithms, and
virtual consultations provide timely detection and
treatment of infections, ensuring patients remain on the
path to recovery.

7. Addressing Social Determinants of Health

Social factors significantly impact health outcomes.
Telehealth services, community resource apps, and data
analytics help address these social determinants,
ensuring patients receive comprehensive care and
support.
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Call to Action

As healthcare providers, we have the responsibility and
opportunity to leverage digital health strategies to
enhance patient care and reduce preventable hospital
readmissions. The benefits are clear: improved patient
outcomes, reduced healthcare costs, and a more
efficient healthcare system.

If you’re seeking to more effective reduce preventable
readmissions and post-op hospitalizations, here are
some best practices to keep in mind:

1. Embrace Telehealth and Remote Monitoring

Telehealth and remote patient monitoring have proven
effective in providing continuous care and early
intervention. Consider integrating these services into
your practice to ensure patients receive timely and
convenient follow-up care.

2. Implement Automated Systems for Scheduling
and Reminders

Automated scheduling and reminder systems can
significantly reduce missed appointments and improve
adherence to follow-up care. Evaluate the available
technologies and choose systems that fit your practice's
needs and your patients' preferences.

3. Utilize Digital Tools for Discharge Planning

Adopt electronic discharge planning tools that provide
clear, comprehensive, and interactive discharge
instructions. These tools can help ensure patients
understand their care plans and know what steps to take
after leaving the hospital.
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4. Enhance Patient Education with Digital
Platforms

Invest in digital platforms that offer personalized and
engaging educational content. By improving patient
education, you empower patients to manage their health
effectively, reducing the risk of complications and
readmissions.

5. Leverage Al and Predictive Analytics

Incorporate Al-driven predictive analytics into your
practice to identify patients at high risk of readmission.
These tools can help you develop personalized care
plans and intervene early, preventing health issues from
escalating.

6. Address Social Determinants of Health

Recognize the impact of social factors on patient health
and utilize community resource apps and telehealth
services to provide comprehensive care. Data analytics
can help you identify at-risk patients and tailor
interventions to their needs.

Next Steps for Healthcare Providers

As you begin your journey to improving patient health
outcomes and eliminating preventable readmissions,
here’s a quick roadmap to help guide you:
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1. Assess Your Current Practices

Start by evaluating your current practices and
identifying areas where digital health solutions could
make a significant impact. Consider factors such as
follow-up care, patient education, and chronic disease
management.

2. Research and Select Appropriate
Technologies

Take the time to research the available digital health
technologies and choose those that align with your
practice's goals and patient population. Look for
solutions that are user-friendly and have proven
effectiveness.

3. Train Your Staff

Ensure that your staff is well-trained in using new digital
health tools and understands the benefits they offer.
Providing adequate training will help smooth the
transition and ensure successful implementation.

4. Engage Patients

Educate your patients about the digital health tools you
are implementing and how they can benefit from using
them. Encourage their participation and address any
concerns they may have.

5. Monitor and Adjust

Continuously monitor the effectiveness of the digital
health solutions you implement and be prepared to
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make adjustments as needed. Gather feedback from
patients and staff to identify areas for improvement.

By adopting proactive digital health strategies, you can
significantly reduce preventable hospital readmissions,
enhance patient care, and improve overall health
outcomes. The journey towards a more efficient and
effective healthcare system begins with these steps.
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About Calcium LLC

At Calcium, our mission is to empower healthier lives
with intuitive digital tools that give individuals, their
clinicians and health advocates access to meaningful
health data and personalized guidance on healthier
behaviors.

The Calcium digital health platform provides the
integrated solution for healthcare providers — and their
patients — that empowers physicians, nurses and care
teams with the analytics, data and tools they need offer
a higher level of service, while also improving their
staff’s productivity and patient outcomes.

Learn More About the Calcium Digital Health
Solution for Reducing Preventable
Readmissions

Are you ready to harness the power of digital health to

optimize your care management and improve patient
outcomes?

Visit our Readmission Reduction page for more
information and to schedule a demo today:
https://calciumhealth.com/Readmission-Reduction-1
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